






























Symptom

Description
General Troubleshooting Methods Treatment pair

Use a multimeter to check fuses.if the two ends of the fuses are not

common,the fuses are burned.
Change the fuse

Use a square meter to check the input and output of the switching

power supply,if there is input,no output, the power supply is bad.

Replace the switching power

supply

Check that the light fixture address matches the console address.
Lighting panel settings:menu

one address code

Check that the control table lamp library is correct.
Provide the correct matching

light library

Check whether the display board 485 communication  signal line is

through.

Replace the 485

communication signal cable

Observe whether the DMX display of the display board

pulsates,such as flash pulsation,and the signal is not connected.

Replace the DMX signal

cable

Align the normal luminaire XY driver board with the defective

luminaire XY driver board .
Replace the XY driver plate

Check that the motor harnessis working. Replace the motor harness

Check that the XY motor induction magnet has come off. Replacement magnet

Switch the normal lamp filling encoder with the bad encoder.
Replace the  optocoupler

encoder

Check for metal impurities between the sensor and the magnet.
Clean the magnet sensing

position

Check the belt tightness of the light fixture. Adjust the lamp belt

Broken light bulb. Replace the light bulb

Check that the ballast is working properly. Replace ballast

The temperature switch is faulty.
Replace the temperature

switch

Light bulb harness breaks. Replace the bulb harness

Check the light fixture display panel cooling fan speed. Replace the FAN

Lighting signal line interence.

Add a magnetic ring to the

light signal cable and route it

separately from the power

cable

The strobe is out of step.
Replace the frequency

lightning machine

The lightning frequency driver board is faulty.
Replace the motor drive

board

Light bulb clamp loose. Lock the bulb clamp plate

XY run position. Adjust the XY well

Fan burned out. Replace the FAN

Fan FCB board is.
Replace the FAN adapter

plate

Light fixture not

powered on

Lamp function is

not controlled

The XY axis is

not controlled

The XY axis is

out of sync

Light bulb

doesn't light

The lamp

automatically

deflates the

bubble

Strobe out of

step

Spot out of

position

Fan not turning



Error Location Troubleshooting Method Error Location Troubleshooting Method

Check if the X-axis Hall indicator light is on. Check if the GOBO magnet is detached.

Check if the X-axis Hall component is detached. Check if the GOBO Hall component is damaged.

Check if the magnet below the X-axis Hall is

detached.
Check if the GOBO wire harness terminal is loose.

Check if the X-axis Hall wire harness terminal is

loose.
Check if the GOBO motor has sufficient force.

Check if the X-axis motor fastening screw is loose. Check if the GOBO  motor terminal is loose.

Check if the X-axis motor rotates with sufficient

force.
Check if the GOBO drive board circuit is damaged.

Check if the Y-axis Hall indicator light is on. Check if the GOBO flange fastening screw is loose.

Check if the Y-axis Hall component is detached.
Check if the GOBO interferes with other function

discs.

Check if the magnet below the Y-axis Hall is

detached.
Check if the Color filter magnet is detached.

Check if the Y-axis Hall wire harness terminal is

loose.
Check if the Color filter Hall component is damaged.

Check if the Y-axis motor fastening screw is loose.
Check if the Color filter wire harness terminal is

loose.

Check if the Y-axis motor rotates with sufficient

force.
Check if the Color filter motor has sufficient force.

Check if the ZOOM`s drive belt is loose. Check if the Color filter  motor terminal is loose.

Check if the ZOOM`s sensing magnet is detached.
Check if the Color filter drive board circuit is

damaged.

Check if the ZOOM`s Hall component is detached.
Check if the Color filter flange fastening screw is

loose.

Check if the ZOOM`s Hall wire harness terminal is

loose.

Check if the Color filter interferes with other function

discs.

Display Board Error Information

PAN Reset Error

GOBO Error

Tilt Reset Error

Color Error

ZOOM Error

The receiving mode is set incorrectly.
The receiving mode is set to
DMX or ArtNet or automatic

Dispaty driverboard failure.
Replace the display driver
board

Broken Signal line. Replace the signal cable

Loose belt. Adjust belt lock

Pattern driver board malfunctions. Replace the drive plate

Loose belt. Adjust belt lock

The CMY driver board is faulty. Replace the drive plate

The CMY motor is weak. Replace motor

Dimming

receives light

inconsistently

Panel dimming mode Settings are inconsistent.
Set the same mode dimming
curve

CMY color run

Light fixture

fiddling

Pattern run



Check if the ZOOM motor is rotating. Check if the cyan disc is stuck during operation.

Check if motor shaft pulley fastening screw is

loose.

Check if the cyan disc interferes with other color

discs.

Check if the ZOOM`s fixing screw is loose. Check if the motor wire terminal is loose.

Check if the Focus`s drive belt is loose.
Check if the travel trigger swith can be activated

normally.

Check if the Focus`s sensing magnet is detached. Check if the drive belt is loose.

Check if the Focus`s Hall component is detached. Check if the Magenta disc is stuck during operation.

Check if the Focus`s Hall wire harness terminal is

loose.

Check if the Magenta disc interferes with other color

discs.

Check if the Focus motor is rotating. Check if the motor wire terminal is loose.

Check if motor shaft pulley fastening screw is

loose.

Check if the travel trigger swith can be activated

normally.

Check if the Focus`s fixing screw is loose. Check if the drive belt is loose.

Check if the Frost motor has sufficient force. Check if the Yellow disc is stuck during operation.

Check if Frost motor`s fastening screw is loose.
Check if the Yellow disc interferes with other color

discs.

Check if the Frost collides with the Prism. Check if the motor wire terminal is loose.

Check if the motor wire terminal is loose.
Check if the travel trigger swith can be activated

normally.

Check if the Prism motor has sufficient force. Check if the drive belt is loose.

Check if the Prism motor`s fastening screw is

loose.
Check if the CTO disc is stuck during operation.

Check if the Prism collides with the Frost.
Check if the CTO disc interferes with other color

discs.

Check if the motor wire terminal is loose. Check if the motor wire terminal is loose.

Check if the Prism hall board os damaged.
Check if the travel trigger swith can be activated

normally.

Check if the Prism sensing magnet is detached. Check if the drive belt is loose.

Frost Error

Yellow Error

Prism Error

CTO Error

Cyan Error

Focus Error

Magenta Error

ZOOM Error
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